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 June 1991 : Establishment of Public Opinion Programme (POP) 

at The University of Hong Kong 

 To collect and study public opinion on topics which could be of 

interest to academics, journalists, policy-makers, and the general 

public 

 The first of its kind established by an academic institution in Hong 

Kong 

 Directly under the Faculty of Social Sciences of the University of 

Hong Kong 

 By November 2014, POP has conducted over 1,400 independent 

surveys, mostly supported by outside bodies and funding. 

About HKU POP 



Snapshots of POP Head Office 



 Standard conventional surveys: Constant enhancement of 
content and methodology 

 Deliberative polling: Introduction of quality deliberation in 
opinion formation and expression, via DF, DP and DM. 

 Mass engagement projects: Development of civil 
referendums and electronic voting, e.g. mobile apps, e-
voting platforms, PopCon 

 Niche engagement projects: Especially with young people 
on electronic platforms 

 International projects: Like WAPOR 2012 Conference, 
ANPOR, World Public Opinion, Greater China Region 
projects 

Five Lines of POP Development 



Conventional Surveys 



 Random telephone surveys 

 Face-to-face interviews 

 Mail surveys 

 Online surveys 

 Household surveys 

 Focus groups 

Types of Conventional Surveys 



 Electoral study 

 Government policies 

 Media performance 

 General political issues 

 Societal and livelihood issues 

 Health issues 

 

Areas of Interest 



Deliberative Polling 



 Electoral study 

 Government policy 

 Media performance 

 General political, social, livelihood 

 Health issues 

 

Deliberative Polling 



 DP Workshop, Feb 2009, HK 

 Deliberative Forum, Feb 2010, HK (on policy reform) 

 DP Workshop, Mar 2010, HK 

 Deliberative Forum, Nov 2010, HK (on 2023 Asian Games bid) 

 DP Workshop, Jan 2011, Beijing 

 DP Workshop, Jul 2011, HK 

 Deliberative Forum, Sep 2011, HK (on LegCo vacancy filling mechanism) 

 Deliberative Poll in Macau, Dec 2011 

 DP Workshop, Jun 2012, HK (parallel workshop with WAPOR HK Conference) 

 OCLP Deliberation Series – DDay 1 [comprised of Deliberative Poll (DP1) and Deliberative 
Meeting (DM1)], Jun 2013, HK 

 Deliberative Forum, May 2013, HK (on 2017 CE Election) 

 Deliberative Forum, Aug 2013, HK (on landfill extension) 

 OCLP Deliberation Series – DP 2 (on Design of Chief Executive Election), Sep 2013, HK 

 Deliberative Forum, Mar 2014, HK (on civil nomination) 

 Deliberative Forum, Sep 2014, HK (on NPC decision on 2017 political reform) 

DP Development in Hong Kong 



Occupy Central with Love and Peace 

(OCLP) 

A civil disobedient movement 

mobilizing 10,000+ citizens to 

pressure the Central Government for 

a “genuine” universal suffrage in 

2017 for the selection of the region’s 

Chief Executive. 



Deliberation Projects for OCLP 

Date Event 

9 Jun 2013 DDay1 (DP1 and DM1), to raise questions about the movement 

29 Sep 2013 DP2, to discuss the basic principles of 2017 CE Election Design 

Oct/Nov 2013 DM2s to discuss 1) Why democracy is important? 2) Basic 

principles of 2017 CE Election design, and 3) how to make 

OCLP successful 

Jan 2014 E-voting 1 (e-voting warm-up) 

May 2014 DDay3 (DM3) , and members only e-voting (to discuss and 

select the proposals for CE election) 

Jun 2014 E-voting 2 (citizens’ authorization) 



OCLPDS - Second Deliberation Day (DP2) 

29 September 2013 



“Deliberation Day successfully changes political culture” 

Apple Daily 10-6-2013 



“POP Deliberation Day participants agree with civil nomination” 

Hong Kong Economic Journal 30-9-2013 



Deliberative Forum (November 2010) 



Deliberative Forum (September 2014) 



Mass Engagement Projects 



 To echo with the 2012 CE election held on March 25 

 On March 23, for the general public to express their support towards 

different candidates 

 Three objectives: 

 1) to provide a multi-dimensional reference for the public and the 

election committee,  

 2) to construct a civil society by promoting civil participation, and  

 3) to demonstrate the electronic voting system. 

 Design: 

 All local citizens of age 18 or above  

 Electronic voting 

 via internet or smartphone app 

 designated territory-wide physical polling stations 

PopVote 3.23 Civil Referendum (1) 



 Voting time extended to 18:00 of the next day (March 

24), because:  

 Overwhelming responses from the public 

 System interruption 

 Final result: 222,990 votes 

 55% “abstention” or “blank vote” 

 ->Preference: aborting the CE election 

PopVote 3.23 Civil Referendum (2) 

  Number of votes Percentage 

Polling Station 85,154 38% 

Smartphone App 71,831 32% 

Website (popvote.hk) 66,005 30% 

Total 222,990 100% 



Snapshots – 3.23 Civil Referendum 



Images from Apple Daily 

Snapshots – 3.23 Civil Referendum 



Incidents – 3.23 Civil Referendum 

Images from SCMP 



Incidents – 3.23 Civil Referendum 

“District Council encourages citizens to vote”, Apple Daily, 24-3-2012 



 Objective:  

 to encourage members of the general public to vote on the following 
two motions on 6.20-6.20-29 Civil Referendum 

 1. Issue related to constitutional reform proposals 

 2. Issue related to the principles of constitutional reform 

 Voters:  

 Hong Kong permanent residents aged 18+ 

 Voting channels:  

 Website 

 Mobile apps 

 Polling stations 

 23 polling stations in various parts of HK 

 1 overseas polling station in Toronto 

 Polling stations voting hours: 10:00 – 22:00 

6.22 Civil Referendum (1) 



 Regarding repeated voting, the votes cast at onsite polling stations 
shall prevail in the final vote count, while the first paper ballot 
submitted to the system shall prevail for repeated paper ballots 

 Final result: 792,808 votes 

 
  Number of votes 

Website (popvote.hk) 486,142 

Mobile Apps 235,897 

Local On-site Polling Stations 70,378 

Overseas On-site Polling Station 391 

Total 792,808 

6.22 Civil Referendum (2) 



Snapshots of 6.22 Civil Referendum 

Images from HKUPOP and Apple Daily 



Electronic Platforms 



PopCon Opinion Platform 

http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en 

http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en
http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en


Smartphone App 



Website (popvote.hk) 

https://popvote.hk/english/ 

https://popvote.hk/english/


International Projects 



 June 14 to 16, 2012  

 246 full participants coming from 37 different 
countries and regions, representing 137 different 
organizations.  

 117 paper presentations from 32 different countries and 
regions have been made, plus 8 poster presentations, 6 
special panels, 2 plenary sessions, and a parallel 
workshop on deliberative democracy with 28 
participants.  

WAPOR’s Annual Conference 2012  

in Hong Kong 



WAPOR’s Annual Conference 2012  



 ANPOR 

 World Public Opinion 

 Greater China Region projects 

Other International Projects 



Feature Topic: 

Hong Kong People’s Feelings towards 

Different Governments and Peoples 



 Surveys on governments are conducted at least once a 
year since 1997 and the surveys on peoples began in 
2007 

 A double stage survey on Hong Kong citizens’ feeling 
towards different governments and peoples  

 Surveys are held by means of random telephone 
interviews conducted by real interviewers 

 Every year, POP selects 15 regions and countries that are 
best known to Hong Kong people, and conduct surveys 
to measure people’s feeling towards the governments of 
these places 

Background of Study 



People’s Feeling towards Mainland 

Chinese Government and Chinese People  

(net affinity, half-yearly average) 

% 



People’s Feeling towards  

Japanese Government and Japanese People  

(net affinity, half-yearly average) 

% 



People’s Feeling towards  

Filipino Government and Filipino People  

(net affinity, half-yearly average) 

% 



People’s Feeling towards  

Thai Government and Thai People 

(net affinity, half-yearly average) 

% 



People’s Feeling towards Hong Kong 

SAR Government and Hong Kong people  

(net affinity, half-yearly average) 

% 



Combined Chart – Net Affinity 

Towards Governments 

% 

CN=China; JP=Japan; PH=Philippines; TH=Thailand; HK=Hong Kong 



Combined Chart - Net Affinity 

Towards Peoples 
% 

CN=China; JP=Japan; PH=Philippines; TH=Thailand; HK=Hong Kong 



Observations 



As of June 5, 2014 

 In terms of net affinity Hong Kong people feel much more positively about other 

peoples than their governments. 

 Regarding the four cross-strait societies, the net affinity of Hong Kong people 

towards fellow Hong Kong people is 55 percentage points higher than that 

towards the Hong Kong SAR government, that towards Taiwan people is 43 

percentage points higher than that towards the Taiwan government, that 

towards Macau people is 24 percentage points higher than that towards the 

Macau government, that towards Mainland Chinese people is 7 percentage 

points higher than that towards the Mainland Chinese government. 

 As for countries outside the cross-strait regions, Hong Kong people seem to 

dislike the governments of Russia, the United States, Thailand and Japan, 

whereas they seem to like all peoples rather than dislike them.  

 The survey only covers regions and countries best known to Hong Kong people. 

Hong Kong people may well like or dislike other places much more, but because 

they are not the most well-known places, they do not appear on the list by design. 

Observations 



Some reflections: 

Hong Kong then and now... 



Events… 



Events… 



Umbrella Movement 2014 











 Hong Kong = a society in transition 

 Hong Kong = where East meets West 

 New media, new technology, new people 

 New methodologies, new standards  

 New ways to resolve local, regional, international 

conflicts 

 “The New World of Public Opinion Research” 

 JAPOR, ANPOR, WAPOR… 

 

More Reflections… 



End of Presentation. 

Thank you! 


