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About HKU POP
+ Reflections of and on opinion research in Hong Kong

Five Lines of POP Development

+ Conventional surveys

+ Deliberation activities

+ Civil referendums and mass engagement
+ e-platforms and niche engagement

+ International networking

Feature Topic: Hong Kong
« People to people

Conclusion
+ Local, regional, international
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+ June 1991 : Establishment of Public Opinion Programme (POP)

at The University of Hong Kong

* To collect and study public opinion on topics which could be of
interest to academics, journalists, policy-makers, and the general
public

« The first of its kind established by an academic institution in Hong
Kong

« Directly under the Faculty of Social Sciences of the University of
Hong Kong

* By November 2014, POP has conducted over 1,400 independent
surveys, mostly supported by outside bodies and funding.
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Standard conventional surveys: Constant enhancement of
content and methodology

Deliberative polling: Introduction of quality deliberation in
opinion formation and expression, via DF, DP and DM.

Mass engagement projects: Development of civil
referendums and electronic voting, e.g. mobile apps, e-
voting platforms, PopCon

Niche engagement projects: Especially with young people
on electronic platforms

International projects: Like WAPOR 2012 Conference,
ANPOR, World Public Opinion, Greater China Region
projects
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Random telephone surveys
Face-to-face interviews
Mail surveys
Online surveys
Household surveys

Focus groups
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« Electoral study

+ Government policies

+ Media performance

« General political issues

« Socletal and livelihood issues

+ Health 1ssues






Poll 1

At the event, participants are randomly \
assigned to small groups with trained

moderators.

R g

Small Group Discussions

Participants pose questions — questions are
chosen by groups — to experts and

6& Deliberative Polling® process begins with
administering a questionnaire on a random,
representative sample of the public.

Plenary Sessions /

A random, representative sample is selected \
to participate in the Deliberative Poll.

a
4 31)))
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Recruitment

{

Prior to the event, participants receive
balanced briefing materials on the topics
being discussed.

. /

&

Balanced
Information

~

The event concludes with a final
guestionnaire capturing
participants’ considered opinions.

Results are analyzed and
released to the media soon
after the eve

Poll 2

Media Coverage




DP Workshop, Feb 2009, HK

Deliberative Forum, Feb 2010, HK (on policy reform)

DP Workshop, Mar 2010, HK

Deliberative Forum, Nov 2010, HK (on 2023 Asian Games bid)

DP Workshop, Jan 2011, Beijing

DP Workshop, Jul 2011, HK

Deliberative Forum, Sep 2011, HK (on LegCo vacancy filling mechanism)
Deliberative Poll in Macau, Dec 2011

DP Workshop, Jun 2012, HK (parallel workshop with WAPOR HK Conference)

OCLP Deliberation Series — DDay 1 [comprised of Deliberative Poll (DP1) and Deliberative
Meeting (DM1)], Jun 2013, HK

Deliberative Forum, May 2013, HK (on 2017 CE Election)

Deliberative Forum, Aug 2013, HK (on landfill extension)

OCLP Deliberation Series — DP 2 (on Design of Chief Executive Election), Sep 2013, HK
Deliberative Forum, Mar 2014, HK (on civil nomination)

Deliberative Forum, Sep 2014, HK (on NPC decision on 2017 political reform)



Occupy Central with Love and Peace
(OCLP)

A civil disobedient movement
mobilizing 10,000+ citizens to

pressure the Central Government for

HIEAA
Y e a “genuine” universal suffrage in
LOVE AND PEACE

2017 for the selection of the region’s

Chief Executive.
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9 Jun 2013 DDayl (DP1 and DM1), to raise questions about the movement

29 Sep 2013 DP2, to discuss the basic principles of 2017 CE Election Design

Oct/Nov 2013  DM2s to discuss 1) Why democracy is important? 2) Basic
principles of 2017 CE Election design, and 3) how to make

OCLP successful
Jan 2014 E-voting 1 (e-voting warm-up)
May 2014 DDay3 (DM3) , and members only e-voting (to discuss and

select the proposals for CE election)

Jun 2014 E-voting 2 (citizens’ authorization)
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“Deliberation Day successfully changes political culture”

Apple Daily 10-6-2013




eration Day participants agree with civil nomination”
Hong Kong Economic Journal 30-9-2013







Deliberative Forum (September 2014)
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+ To echo with the 2012 CE election held on March 25

*On March 23, for the general public to express their support towards
different candidates

+ Three objectives:

+ 1) to provide a multi-dimensional reference for the public and the
election committee,

+ 2) to construct a civil society by promoting civil participation, and
+ 3) to demonstrate the electronic voting system.
+ Design:
+ All local citizens of age 18 or above
+ Electronic voting
* Via internet or smartphone app
+ designated territory-wide physical polling stations



+ \Moting time extended to 18:
24), because:
+ Overwhelming responses from the public
+ System interruption

+ Final result: 222,990 votes

« 55% ““abstention” or “blank vote”
+ ->Preference: aborting the CE election

85,154 38%
71,831 32%
66,005 30%

222,990 100%
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Public’s view ‘will count in CE poll’
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A voter in the meck poll at

Seme
insuited after the organisers decided not to count their votes because of a

Thousands queue to
vote in mock election

Public opinton and the media's
exposure of scandals have shaped
the voting preference of the 1,195
Election Committee members like
never before, experts say, with the
decision on the next chief exocutive

expeciod 10Imoow.
The past months have seen the -
media from the

expose
illegal basement under a home
owned by Henry Tang Ying-yen's

Boy". The dinner led (0 gquestions

noeninated Tang, but ssid he woukd l
have 1o dose the gap 1o within 20 per-
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He saidd “The revelation did affect

Lee e caradidates had
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Of the 16 people the South Ching
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ors sald they cherished the chance 1o velopes with the voters’ identity card
express their views sece they hadno  mumbers written oo them.
sy In the dlection oo “Thaf's just wrong " said Tony
At the university, some mph Shing Li-lim from the Hong Koog
walted for as Jong as half an in  Federation of the Bind
the 200-strong queue before they He also criticised the oeganisers
ool cast thelr votes. for requiring voters 10 write their
A marketing lecturer at the unl-  sdentity card mumbers on the enve-
versity took the time to voce for Henry  Jopes. saying that was against the
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District Council encourages citizens to vote”, Apple Daily, 24-3-2012




+ Objective:

 to encourage members of the general public to vote on the following
two motions on 6.20-6.20-29 Civil Referendum

1. Issue related to constitutional reform proposals
« 2. Issue related to the principles of constitutional reform
+ Voters:
+ Hong Kong permanent residents aged 18+

* Voting channels:
+ Website
 Mobile apps
+ Polling stations
23 polling stations in various parts of HK m
1 overseas polling station in Toronto CM' |

 Polling stations voting hours: 10:00 — 22:00 y -
4 n-vvv_.v_:'a' RGN




* Regarding repeated voting, the votes cast at onsi

shall prevail in the final vote count, while the first paper ballot
submitted to the system shall prevail for repeated paper ballots

* Final result: 792,808 votes

486,142
235,897
70,378
391

792,808



Images from HKUPOP and Apple Daily






1 P - bervmp i = AATENQURRE P

<« Cc popoon hkupop bk |

¥} SO0 Opriae Poppre

8] Oaphore 622 Hdperppt

. RECRTNME ooy » |

Wertahoo wredeed (e ‘end dague
Drarch (o3 9t proapec of hearng srgms vEioes
WP - 12 0 0

Stk Ao e | MSON Toe TS sLsURE festia - VBl
i

Dot
iy

MP 12 rous aga

Desuty 08l e chig! Corihes J0usE cavwrent
N - 13 e s
Viliagera *grting comervetion have macke mviiizes seiing
tsea
D47 . 12 berw ag2

(3RTRST inaites Oesiges 1or ne K31 THE ives

WONT - 13 beaw ag

DELLOY CRADIRL. CEMAG 5008 10 § IPEE 2eir Yoy

BOMF - 13 bows ug

&) WAIOR Papore Pro gzt "

DUEREERFREN =

Eleopvrers megus «

CARTRE TR E TG SaATe
ARATEMRGUANS) - U u 2R ARTIR
RERFRTESERALA NN « Fut RN

S REGREERTAY - RANEIR RS
AABWEH DA ANBLIIME -

FywteRs”
ARPRRET AR L L AR TR0 REE TN
RTRARURWESIRN * W5 4

METRN GO AR TESRTOYLS
Rirage?

R T EWASTUSTI A BUNA RIS

L MRS BN OB SIS
EERI - ATRAUNATGES - RET E RSN
PLCRETY L LT R IR R T
TRaLRiER T

ERSELRETEACANR AN AR R

& - ARSI L RE £ - diw - RIORA

S TRERERTR) QRS W 000w m
EWER T SHANERARN T

L aab Lag 2ot Lol b3 Lol 2 ot
HERET  STWEF VRS - FHARHEGR

TARAN AR BAMTCENN lm
ol "_Il&Al -unn

A 200 arfoece. gt

NO accoue? Reg

Tine us oo Facatock

a POPCON B2 ER¥H

55 podore e FOPCDE

2%k RO
Gt

(£ w]: |+ - |

S EEvaTR., *

http://popcon.hkupop.hku.hk/popcon_vl/index.php?lang=en



http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en
http://popcon.hkupop.hku.hk/popcon_v1/index.php?lang=en
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+ June 14 to 16, 2012

+ 246 full participants coming from 37 different
countries and regions, representing 137 different
organizations.

+ 117 paper presentations from 32 different countries and
regions have been made, plus 8 poster presentations, 6
special panels, 2 plenary sessions, and a parallel
workshop on deliberative democracy with 28
participants.
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+ ANPOR L
+ World Public Opinion

+ @reater China Region projects
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+ Surveys on governments are conducted at least once a
year since 1997 and the surveys on peoples began in
2007

+ A double stage survey on Hong Kong citizens’ feeling
towards different governments and peoples

+ Surveys are held by means of random telephone
Interviews conducted by real interviewers

+ Every year, POP selects 15 regions and countries that are
best known to Hong Kong people, and conduct surveys
to measure people’s feeling towards the governments of
these places
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As of June 5, 2014

+ In terms of net affinity Hong Kong people feel much more positively about other

peoples than their governments.

- Regarding the four cross-strait societies, the net affinity of Hong Kong people
towards fellow Hong Kong people is 55 percentage points higher than that
towards the Hong Kong SAR government, that towards Taiwan people is 43
percentage points higher than that towards the Taiwan government, that
towards Macau people is 24 percentage points higher than that towards the
Macau government, that towards Mainland Chinese people is 7 percentage
points higher than that towards the Mainland Chinese government.

As for countries outside the cross-strait regions, Hong Kong people seem to
dislike the governments of Russia, the United States, Thailand and Japan,
whereas they seem to like all peoples rather than dislike them.

The survey only covers regions and countries best known to Hong Kong people.
Hong Kong people may well like or dislike other places much more, but because
they are not the most well-known places, they do not appear on the list by design.
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Hong Kong = a society in transition

Hong Kong = where East meets West
New media, new technology, new people
New methodologies, new standards

New ways to resolve local, regional, international
conflicts

“The New World of Public Opinion Research”
JAPOR, ANPOR, WAPOR...






